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Disabilities )

)
Petitionfor ClarificationofUltratec,Inc. )

AT&T COMMENTS

Pursuantto theCommission’sJune26, 2002PublicNotice(DA

02-1490),AT&T Corp. (“AT&T”) submitsthesecommentson thepetitionfiled on

April 12, 2002by Ultratec, Inc. (“Ultratec”) requestingclarificationofthe

Commission’stelecommunicationsrelayservice(“TRS”) ruleswith respectto the

provision(includingmandatoryminimumstandards)andreimbursementof

“captionedtelephone”(“CapTel”).

Ultratec’spetition (pp. 5-7)describesCapTelasan enhancedvoice

carry-over(“VCO”) serviceprovidedusingatelephoneinstrumentwith atext display

thatallows aTRS usersimultaneouslyto listento a calledpartyspeakandto reada

captionof theconversationgeneratedby a communicationsassistant(“CA”) at a

relaycenter,usingspeciallydevelopedvoicerecognitiontechnologyknown as

“Fastran.” Thepetitionstates(p. 15) that CapTelis thesubjectoftrials by relay

centersfor theStatesofMarylandandWisconsin. TheMarylandtrial beganon

March 5, 2002,andis scheduledto rununtil at leastNovember(with thepossibility

of a furtherthree-monthextensionbeyondthat date). TheWisconsintrial, involving
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slightly over 100 CapTelusers,beganon October1, 2001;thepetition(~cL),states

that theWisconsintrial wasscheduledto becompletedon June30, 2002,but AT&T

nowunderstandsthatthetrial hasbeenextendeduntil March,2003.1 Although the

final resultsofthesetrials haveyet to be reported,2thepetitionrequests(pp. 7-11,20-

21) thattheCommission“clarify” at this time thatCapTelis aVCO service

reimbursablefrom theinterstateTRSFund,andthat certainmandatoryminimum

standardsdo not applyto CapTel.

As a nationallyrecognizedproviderofTRS, AT&T fully supportsthe

goalofdeployingnewandinnovativetechnologyfor relayapplications.

Nevertheless,AT&T believesthat it would be prematureatthis time for the

Commissionto makeany final determinationofthe statusofCapTelunderstatutory

andregulatoryrequirementsfor TRS in theabsenceofmoredefinitive information

thanis currentlyavailable(including, interalia, thefinal resultsofpendingstatetrials

ofCapTelservice). Suchafuller recordwill enabletheCommissionto betterassess

all elementsoftheCapTelservice,includingbothcustomeracceptanceofthat

offering andoperationalandtechnicalissuesposedby theservice.

TheapproachAT&T suggestsmirrorstheCommission’spast

treatmentoftrial programsfor relay services.For example,afterRelayTexas

submittedits reportof a limited trial ofvideorelayservice(“VRS”) in 1995,the

1 Additionally, sincethefiling ofUltratec’s petition,Virginia Relayon July 1,

2002 commencedanine-monthtrial ofthe CapTeloffering

2 TheUltratecpetition(pp. 17-18and AppendixA) providesa summaryofan

interim surveyoftheWisconsintrial participants,conductedfour monthsinto
theCapTeltrial in thatstate.
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Commissionon thebasisofthatreportinitiated a proceedingto evaluatethe

technical,operationalandcostissuesposedby that newoffering.3 Basedon that

fuller record,theCommissionthenimplementedrulesregardingreimbursementand

performancestandardsfor \JRS,4 Similarly, whentheCommissionrecently

consideredwhetherto allow reimbursementfrom theinterstateTRSFundfor relay

callsprovidedvia InternetProtocol(“IP Relay”), andwhetherto waive the

applicationofcertainminimumstandardsto IPRelayservice,it did sobasedon a

recorddevelopedthroughactualexperienceby anumberofproviderswith that

offering.5

AT&T submitsthatthe Commissionshouldasamatterofprudence

follow a similarcoursein connectionwith CapTelservice,andshoulddeferany

determinationsregardingreimbursementeligibility andperformancestandardsuntil

aftertheagencyandotherinterestedpartieshavehadan opportunityto fully evaluate

TelecommunicationsRelayServices,theAmericanswith DisabilitiesAct of
1990. andtheTelecommunicationsAct of 1996,CC DocketNo. 90-571,
Noticeof Inquiry, FCC97-7, releasedJanuary14, 1997;Telecommunications
RelayServicesand Speech-to-SpeechServicesfor Individualswith Hearing
and SpeechDisabilities,CC Docket98-67,Noticeof Proposedrulemaking,
releasedMay 20, 1998.

TelecommunicationsRelayServicesand Speech-to-SpeechServicesfor
Individualswith Hearingand SpeechDisabilities, 15 FCCRcd 5140(2000).

ProvisionofImprovedTelecommunicationsRelayServicesand Speech-to-
SpeechServicesfor Individualswith Hearingand SpeechDisabilities,Petition
for ClarificationofWorldCom,Inc., CC DocketNo. 98-67,Declaratory
Ruling and SecondFurtherNoticeofProposedRulemaking,FCC02-121,
releasedApril 22, 2002. As notedthere,in additionto WorldCom(which had
beenofferingIP Relayserviceon a limited basissinceNovember,2000),
AT&T had alsointroducedthat serviceon atrial basis.
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dataconcerningthatoffering, includingthefinal resultsofpendingstatetrials of

CapTelservice.

Respectfullysubmitted,

AT&T Corp.

By Is! PeterH. Jacoby
MarkC. Rosenblum
PeterH. Jacoby
Room 1134L2
295NorthMapleAvenue
BaskingRidge,N.J. 07920
Tel. (908) 221-4243
Fax (908)221-4490

Its Attorneys

July 26, 2002



CERTifICATE OF SERVICE

I, TheresaDonatielloNeidich,do herebycertify that on this
26

th day ofJuly 2002,

a copyoftheforegoing“AT&T Comments”wasmailedby U.S. first classmail, postageprepaid,

uponthepartieslisted below:

Is! TheresaDonatielloNeidich
TheresaDonatielloNeidich

PamelaY. Holmes,Director
Consumer& RegulatoryAffairs
Ultratec, Inc.
450 ScienceDrive
Madison,WI 53711


